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SGI	Community	Resource	Centre	

COVID-19	Survey	Summary	Results	for	Non-Profits	–	May	2020	

	

Do	you	own	or	rent	your	building?	

own	 13	
rent	 13	
no	building	 11	
	

	

What	is	the	current	situation	at	your	
organization?	

Open	but	SCALED	BACK		 19	
Closed	-	until	further	notice	 13	
Open	-	fully	operating.	 3	
Open	but	SCALED	UP		 1	
	

	

What	is	your	organization	experiencing?		

Disruption	of	supplies	or	
services	to	client/communities	 11	
Challenges	related	to	staff	and	
volunteers	needing	to	work	
remotely	 10	
Difficulty	engaging	volunteers	 10	
Closing	services	to	clients	and	
communities	 10	
Reduced	revenue	from	earned	
income	(sales	and/or	fees)	or	
fundraising	(events/donations)	 21	
Layoff	of	staff	 8	
Increased	demand	for	
support/services	from	
clients/community	 6	
Closing	down	entirely	 8	
Reduced	revenue	for	earned	
income	(sales	and/or	fees)	 15	
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Reduced	revenue	resulting	
from	cancelled	fundraising	
events	 15	
Reduced	revenue	due	to	fewer	
or	smaller	donations	 10	
	

Would	you	be	interested	in	receiving	additional	support,	advice	or	mentor-ship	to	help	your	
organization?	

yes	 10	
no	 16	
maybe	 10	
	

	

Is	your	organization	affected	by	internet	connectivity	issues?	

yes	 12	
no	 23	
	

	

	

	

Would	you	apply	for	a	grant?	
yes	 12	
no	 18	
maybe	 7	
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What	government	support	program	or	policy	change	would	help	your	
organization	most	with	Covid	recovery?	

Respondents	indicated:	

• Relief	for	upkeep	costs	and	supplementary	funding.		
• Clarity	on	safe	travel	for	part	time	residents	and	visitors.	

What	are	some	challenges/concerns	you’re	having	with	managing	volunteers?	

Respondents	indicated:	

• The	main	challenges	are	issues	with	recruiting,	as	people	feel	its	currently	
unsafe,	or	those	that	want	to	assist	are	in	a	higher	risk	group.	Some	are	also	
experiencing	communication	issues	due	to	poor	internet	connection.	

What	support	would	be	most	beneficial	for	your	organization?	

Respondents	indicated:	

• Simplify	application	process	for	funding	
• Share	ideas	for	fundraising,		
• Give	collective	access	to	zoom.	

Would	you	be	interested	in	inter-island	conversations	about	recovery	measures,	
organized	for	people	working	in	the	same	sectors?	

14	responded	with	yes,	3	are	already	in	contact	

If	you	might,	or	would,	seek	additional	support,	what	would	be	helpful?	

Respondents	indicated:	

• Assistance	with	technology	
• Information	about	grants	and	subsidies	
• Guidelines	for	keeping	people	safe	while	operating.	

	


